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Dench McClean Carlson          25 September 2019 

Level 5, 99 Queen Street 

Melbourne VIC 3000 

 

By email: admin@dmcca.com.au  

 

 
Dear Sir/Madam 

 
Review of the Intergovernmental Agreement for an Electronic Conveyancing National Law – Draft 

Final Report 

The Australian Finance Industry Association [AFIA] welcomes the opportunity to inform the review of 

the Intergovernmental Agreement (IGA) for an Electronic Conveyancing National Law.  

 

AFIA’S BACKGROUND 

By way of background, AFIA is the voice of a diverse Australian finance industry. AFIA supports our 

Members to ensure a fair, equitable and competitive market for customers through representation, 

insights and connectivity. Further detail on AFIA is set-out below and available from: www.afia.asn.au.  

 

AFIA is uniquely placed to respond given our broad and diverse Membership of over 100 financiers 

operating in the consumer and commercial markets (including small-medium business and agri-

finance). AFIA Members: 

 

• include banks (major, regional and mutual/community-owned) and non-banks; 

• range from ASX-listed public companies through to small businesses providing finance; 

• operate via a range of distribution channels including bricks and mortar premises, 

intermediaries (finance brokers, dealerships, suppliers) through to online / digital access  

• collectively operate across all states and territories in Australia in capital cities through to 

regional and remote areas: the majority operating across at least one border; 

• have customers from all demographics, all age groups (legally able to borrow) in support of 

Australia’s diverse and multi-cultural community with: 

o consumers ranging from high to low-income earners (including some whose main 

income source may be government welfare); many with substantial assets, others with 

few; single borrowers through to blended families; covering the whole range of 

employment scenarios, full-time, part-time, seasonal or casual employment. 
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o commercial entities ranging from sole traders and partnerships through to the more 

complex corporates (e.g. trusts, corporate group) and government-entities some with 

no employees through to others with hundreds (if not thousands) of employees. 

• provide a broad range of products:  

o consumer: from personal unsecured loans, revolving products (including credit cards 

and interest free products coupled with lines of credit), loans secured by land or 

personal property; consumer leases of assets (including household/electrical/IT or 

cars) and buy-now, pay later solutions;   

o commercial: asset or equipment finance (finance/operating lease, secured loan or 

hire-purchase agreement or novated leases); working capital solutions (online 

unsecured loans; debtor and invoice finance; insurance premium funding; trade 

finance; overdrafts; commercial credit cards) together with more sophisticated and 

complex finance solutions.  

• Use e-conveyancing services on a daily basis.  

 

AFIA KEY POSITION SUMMARY  

 

AFIA welcomes the review of the Intergovernmental Agreement (IGA) for an Electronic Conveyancing 

National Law. The original IGA was signed in 2011 and 2012. As electronic conveyancing becomes 

more and more prevalent and mandatory in many jurisdictions this is opportune time to review the 

governing documents of the national system.  

 

We welcome Dench McClean Carlson’s final draft report of its review and note the work already 

undertaken. We also note that the key finding of the final draft report is that the IGA has met its 

objective of establishing a framework to facilitate the implementation of eConveyancing, however 

improvements could be made in a number of areas.  

 

While we do not have any specific feedback on the matters raised in the final draft report, AFIA would 

like to remain engaged in developments of this review.  

 

Next steps  

 
Should you wish to discuss our feedback further, or require additional information, please contact me 

at helen@afia.asn.au or Alex Thrift, Associate Director, Policy & Technology at alex@afia.asn.au or 

both via 02 9231 5877. 
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Kind regards 
 

 

 
Helen Gordon 
Chief Executive Officer 

 

 


